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In this webinar

A brief overview of WIPO .CN and .中国 proceedings

The main characteristics of .CN and .中国 proceedings as 

compared to the UDRP

The main benefits of filing a case with WIPO in 

comparison to court litigation 
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After this webinar, you can:

Send us your follow-up questions

Download this presentation

Receive a recording of the webinar 



WIPO .CN and .中国 Proceedings

Since August 2019, WIPO has administered 47 .CN and 

.中国 cases covering 111 domain names

13 pending, 32 decided (all transferred), 2 terminated

Top three Complainant’s filing countries: United States of 

America, France, China

Top three Complainant’s industries: Internet/IT, Fashion, 

Banking/Finance [and, Biotech/Pharma]
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<payoneer.com.cn> 

<facebook.net.cn>

<bulgaribeijing.cn>

<legolife.cn>
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https://www.wipo.int/amc/en/domains/cctld/cn/index.html



Relevant policy documents

China ccTLD Dispute Resolution Policy (the “Policy”)

China ccTLD Dispute Resolution Policy Rules (the “Rules”)

WIPO Supplemental Rules for China ccTLD Dispute 

Resolution Policy and China ccTLD Dispute Resolution 

Policy Rules (the “Supplemental Rules”)
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Step 1

Submission of the 
Complaint and fee 

payment

Step 2

Complaint 
Compliance Review Step 3

WIPO Notification of 
Complaint / 

Commencement of 
Administrative 

Proceeding

Step 2.1

Notification of 
Deficiency 

Step 2.2

Submission of an 
Amendment to the 

Complaint 

Deficiency cured 

End of the Proceeding

(Complaint deemed 
withdrawn)

Deficiency not cured 

Step 4

Response due date

Step 4(a) Acknowledgment of receipt of 

Response
- or-

Step 4(b) Notification of the Respondent’s 
default

Step 5

Notification of 
Panel 

Appointment

20 days

Step 6

Panel renders a 
Decision

5 days

14 

days

End of the 

Proceeding
WIPO notifies the 

Decision to the 
Parties, Registrar, 

China Internet 
Network 

Information Center 
and publishes the 

Decision online 
3 

days

WIPO Flowchart for .CN/.中国Domain Name Dispute Resolution Proceedings (simplified version for single-member panel) 



WIPO Model Complaint and WIPO Model 

Response

Available in Chinese and English
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Determination of Language of a .CN/.中国
Proceeding – Article 6, Policy 

“The language of the domain name dispute resolution 

proceedings shall be Chinese, unless otherwise agreed by 
the parties or determined by the Panel.”
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Determination of Language of a .CN/.中国
Proceeding – Article 8, Rules 

“Unless otherwise agreed by the Parties or determined 

in exceptional cases by the Panel, the language of the 
domain name dispute resolution proceedings shall be 

Chinese. The Panel may order that any documents 
submitted in languages other than Chinese be wholly or 

partially translated into Chinese.”
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Determination of Language of a .CN/.中国
Proceeding – Paragraph 18, WIPO 
Supplemental Rules

“[u]nless otherwise agreed by the parties, or determined 

by the Panel under exceptional circumstances, the 
language of the administrative proceeding shall be 

Chinese.  The Panel may order that any documents 

submitted in languages other than Chinese be 

accompanied by a translation in whole or in part into 
Chinese.”
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Applicability of a .CN/.中国
Proceeding  – Article 2, Policy 

“The Policy is applicable to disputes result from 

registration or usage of domain names. However, the 
Dispute Resolution Service Providers do not accept the 

Complaint regarding domain names with registration 
term of over three years.”

<templespa.cn> (WIPO Case No. DCN2019-0009)

<jeanrousseau.cn> (WIPO Case No. DCN2020-0005)



.CN/.中国 – The Three Substantive Elements

Complainant must show:

identical or confusingly similar to a name or mark in which 

the Complainant has civil rights or interests; 

Absence of registrant rights or legitimate interests;  and

Domain name registered or used in bad faith.



First element – Rights covered

(whereas the UDRP is limited to the protection of 

trademark rights)

Under the .CN Policy, a complainant may establish that a 

domain name is identical or confusingly similar, not only 

to a mark, but to any “name” in which the complainant 

has civil rights or interests (Policy, Article 8(a)) 
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Second Element:  Rights or Legitimate 

Interests – Article 10, Policy

bona fide offering of goods or services;  or 

commonly known by the domain name;  or

legitimate noncommercial or fair use
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Third Element:  Bad Faith Registration or

Use – Article 9, Policy

to sell, rent or otherwise transfer the domain name 
registration(s) to obtain unjustified benefits;  or

to prevent the owners of the names or marks from reflecting 
the names or the marks in corresponding domain name(s); or 

to damage the Complainant’s reputation, disrupt the 
Complainant’s normal business or create confusion with the 
Complainant’s name or mark so as to mislead the public;  or

other circumstances
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Third Element:  Bad Faith Registration or

Use – Article 9, Policy

<oculusvr.cn>  (WIPO Case No. DCN2019-0016)

<afflelou.cn>  (WIPO Case No. DCN2020-0010) 
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Mutual Jurisdiction – Policy, Article 15

“Before a Complaint is filed pursuant to this Policy, or 

during the dispute resolution proceedings, or after the 

expert Panel has rendered its decision, either party 

may institute an action concerning the same dispute 
with the Chinese court at the place where CNNIC's 

office is located or subject to the agreement between 
the parties, submit the dispute to a Chinese 

arbitration institution for arbitration.”
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Suspension and Settlement

No standard 
settlement form 
(as in UDRP)

Case 
suspended 

(Registrar and 
CNNIC notified)

Parties in direct 
contact with 

Registrar

(WIPO not 
involved)

Complainant 
confirms 

settlement 
implementation

Case 
terminated
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Main benefits of the .CN/.中国 Proceedings

Time-effective proceedings (2 months)

Cost-effective proceedings

For a [typical] single member panel Complaint involving 1 to 5 domain 

names the filing fee is USD 1,200

Online proceedings (WIPO model pleadings available for parties)

“Appeals” to court still possible if desired (but rarely used)

Arbitration option
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https://www.wipo.int/amc/en/center/wipocenterupdate.html
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https://www.wipo.int/amc/en/news/2020/cybersquatting_covid19.html
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Contact us

Queries:  arbiter.mail@wipo.int

Further information:  https://www.wipo.int/amc/en/domains

WIPO Center Domain Name Newsletter 

https://www3.wipo.int/newsletters/en/#adr_highlights

WIPO Center Webinars

https://www.wipo.int/amc/en/events/webinar.html#upcoming

WIPO Center Offices

Geneva, Switzerland

Singapore, Singapore

mailto:arbiter.mail@wipo.int
https://www.wipo.int/amc/en/domains
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